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What makes us

PREFACE

d

Diisseldorfis one of the leading economic hubs in Germany and Europe.
Its central location on the Rhine river, paired with a direct connection
to Diisseldorf International Airport and the Diisseldorf main railway
station, make the city a central hub for business relations. The metropolis
on the Rhine is home to numerous companies and research institutes

from the fields of medicine and health, chemistry, and pharmaceuticals

as well as an area of industrial technology and innovation. In this
context, CCD Congress Center Diisseldorf serves as a central platform

for business relationships and knowledge transfer.

Thanks to its direct connection to the premises of Messe Diisseldorf,
the ultra-modern convention center is among Europe’s largest venues.
Its flexible room concept and state-of-the-art event technology allow
a variety of event concepts to be optimally implemented. Be it a
convention, an annual general meeting, a corporate event, or a major
happening with up to 100,000 attendees, our team of experienced event
professionals will support you with passion and professionalism to
provide everything you need to make your event an inspiring experience

for your guests.

See you in Diisseldorf!

Best regards,

V%‘W V%C/h

Maria Kofidou
CEO Dusseldorf Congress GmbH
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Thanks to its central locationin the Rhine-Ruhr region, one of EUrope’s
biggest metropolitan centers, our city boaststan enormous catchment

area that makes it the perfect event destination.

4404a13SsNd



THE PERFECT MATCH

The

Venue

Convention Center Dusseldorf

A N U N N Y N U U N

{

Total space spans over 317,000 sqm

41 flexible rooms with 11,000 sqm of exhibition space at the CCD

18 exhibition halls with 262,727 sqm of roofed space

43,000 sqm of outdoor space

12,000 parking spaces, plus dedicated boat docks

Total capacity of up to 100,000 attendees

3 km from DUS Airport

5 km from Dusseldorf Old Town

Over 238 conventions, symposiums and events attract over
315,442 attendees annually

23 world-leading trade shows pull in 1,350,000 trade visitors
and 28,700 exhibitors every year



DUSSELDORF CONGRESS

.

Reason
Why

Dusseldorf
Congress

The Dusseldorf Congress team boasts an
impressive track record, having hosted
all kinds of different events at the venue.
With more than 60 event professionals, the
Dusseldorf Congress team brings together
more than 25 years of experience and about
60,000 events with a total of more than 12
million attendees.

We think this venue is the perfect place
for you and everyone attending your
convention, but take a look yourself at some
of the events the CCD team has hosted in
recent years:

o
)
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Experience and Expertise
Trust is good but proven experience is better.

Dokomi - Animé and Japan Convention
150,000 attendees - Every year in June / July
CCD Congress Center Dusseldorf + Halls 1, 3,4, 5, 7.0, 9

KAZEL EXPO
30,000 attendees - October 2023
Hall 8a

Die Helene Fischer Show
24,000 attendees - December 2023
Hall 6

63rd Congress of the German Society for Pneumology
6,000 attendees - March 2023
CCD Congress Center Dusseldorf

tmt - Tonmeistertagung
5,000 attendees - every 2 years in November
CCD Congress Center Dusseldorf

Congress of the Professional Association of Ophthalmologists
5,000 attendees - every year in March
CCD Congress Center Dusseldorf

Foko - Fortbildungskongress
4,000 attendees - every year in March
CCD Congress Center Dusseldorf

German Rheumatology Congress 2024
2,800 attendees - September 2024
CCD Congress Center Dusseldorf

International Youth Convention of the New Apostolic Church
30,000 attendees - May 2019
CCD Congress Center Dusseldorf, Halls 1-17, Arena

doTERRA Europe Convention
5,500 attendees - May 2019
Halls 8a, 8b

Congress of the European Association of Nuclear Medicine
6,300 attendees - October 2018
CCD Congress Center Dusseldorf + Halls 3, 4
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Medicalfr%%\éeslﬁions and

OWsS

Over 3,000 registered physicians and private
clinics

A dozen or more renowned specialized clinics,
plus the university hospital

World-leading health trade show MEDICA
Dusseldorf - alongside Munich and Berlin - is
synonymous with first-class medicine and the
highest medical standards

Dusseldorf is Europe's plastic surgery capital

Expertise in treatments of severe deformities,
laser medicine and aesthetic dermatology

Trade Shows and Major Events:
MEDICA, COMPAMED and Rehacare make Dusseldorf one of the leading destinations for

medical trade shows and conferences in Germany.

COMPAMED

&

INTERHATIONAL

“ =

Conventions & Corporate Events at the CCD include, among others:

Annual Meeting of the German Society for Nephrology

20 years of Ophthalmological Academy Germany with 6,000 trade visitors in
Dusseldorf

Dusseldorfer Allergie- und Immunologietage (Continuous medical education on the
widespread disease of allergies)

ECTRIMS - International Congress for Treatment and Research in Multiple Sclerosis
FOKO - Large CME Congress for Gynecology

31st Annual Congress of the European Association of Nuclear Medicine (EANM)

Research/teaching in the Diisseldorf economic region:

(CE)N M AX-PLANCK-GESELLSCHAFT %Fraunhofer

‘J JULICH Deutsches Zentrum ) MAX-PLANCK-INSTITUT
Forschungszentrum I!I.H fur m_ I.Ihd I\‘.al.lmfahl"t EUCRA'EE}&JSOB\OLOG\E DES VERHALTENS



; Advertising -
Finance Annual turnover in excess of ’ -
Germany's second largest 7.4 billion elrgs =————————w=— -

banking and finance city

Fashion
,.'ﬁ 3,056 beauty and
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The unrivalled ‘combination, of geographic advantage'sf great industrial ‘ iy e G | ¥ Preferred location in Germahy
diversity, international entrépreneurs and excellent quality of life makes f il 7 ]L | Retail for consulting companies
Dusseldorf a highly desirable location<for innovative and growth-oriented / i Alhub for European

businesses. L business and trade

More than 45,000 companies . are based in Disseldorf

DUSSELDORF

Home to numerous international businesses
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MICE

Direct connections in the region, in Europe,
in the entire world and in Dusseldorf. Due
to good traffic connections, the city is easily
accessible by air, road or rail. The extensive
network of routes will get you to your
destination by tram, bus or underground
railway.

The proximity of the airport to the
center is unique in Germany.

. Founded 1896, the Rheinbahn (Rhine railway) is the most important local
<O_]_' Rheinbahn  traffic provider. Transporting 550,000 people every day the company is

connecting Dusseldorf with neighboring cities and provides easy and

fast transportation for everyone in Dusseldorf. Whether you need a
local bus, scenic tram or a fast subway, the Rheinbahn provides modern transport equipment and
exceptional train stations at any time. With the opening of the Wehrhahnlinie (Wehrhahn line) the
last blank space in the local traffic network was closed and even the New York Times wrote an article
about the “Art and 3D Magic in a German Subway”. If you want to explore these outstanding stations
and their art installations, you can just take the subway or join one of the guided subway art tours
hosted by Diusseldorf Tourism.

Diisseldorf When you are flying to or from Dusseldorf you can choose between 70
Airport us different airlines, carrying over 25 million passengers a year. The airport
provides direct flights to every major European city and intercontinental
connections to Asia, America and Africa. Located only 6 kilometers from downtown Disseldorf and
only 3 kilometers from the fairgrounds and the Congress Center you will not find any airport as
close to your destinations as this one. The airport has direct train and bus connections to the main
station in the city, to the fairgrounds, the Convention Center and is connected by an automated
transportation system to its own high-speed train station.




DUS Airport - your air traffic hub. Based in'the heart of Europe; Diisseldorf is your choice\\. % G S

If you want to have easy access to a congress and event destination. More than 70 different
airlines, that carry over 25 million passengers a year.

| v :

DUSSELDORF
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Twin Towns

Chemnitz (Germany)

Chiba (Japan)
Chongqing (China)
Czernowitz (Ukraine)
Haifa (Israel)
Palermo (Italy)
Reading (England)
Warsaw (Poland)

i RL. PR =

Toulouse (France)

Internétif QlClty Frle _
-'.. = _1\_;'
Tenerife (8 Wl e

japan Day over 50,000

attendees
Over 70 exhibitors

41 0 -Japnmse‘companies employing about

"52 GQQ staff mDysseIdorf
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Numerous express tra‘ irect

connections to the region and all over Europe.

Direct High-Speed Train Connections ASIA

Less than 2 1/2 hours to Amsterdam and Abu Dhabi daily Ethiad Airways

Brussels, less than 4 hours to Paris Doha daily Qatar Airways
Dubai daily Emirates

Intercity Express Services
22 national and international connections *coming back soon

Regional Services
10 regional connections

Tram, Metro and City Train
22 local connections



DUSSELDORF

-
(@)

Germany is a well known and loved tourist
destination and being part of the TOP10
of the most popular tourist destinations
worldwide is proof of that. Every year more
and more people come to the country to
explore the buzzling cities, dive into the
history of medieval villages, explore the
scenic landscape or come to do business
in the fourth-largest economy of the world.

Visa regulations
Germanyispartoftheborder-freeSchengen
area which guarantees free movement for
more than 400 million EU citizens, along
with non-EU nationals living in the EU
or visiting the EU as tourists, exchange
students or for business purposes.
Additionally to the free movement of any
attendees with an EU-nationality, Germany
permits the nationals of 62 countries part
of the visa waiver program to enter its
territory without the need to obtain a visa
first. Countries like Australia, Brazil, Chile,
Canada, Israel, Japan, Mexico, Serbia, the
United States or the UAE are allowed to
enter Germany visa-free and remain there
for a period of 90 days within 6 months.

Check the following link and see if your country is part
of the visa-waiver program:
www.auswaertiges-amt.de/en

For all the remaining nationalities the website of the
German Federal Office is your single point of contact
and will help you to coordinate the border crossing
requirements. You will find more information via this
link:

www.auswaertiges-amt.de/en/visa-service

To support your visa application the organizers will
provide invitation letters in English mentioning the
invitee details, the dates and purpose of the trip with a
detailed schedule of the congress.
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Perfect Accessibility

Disseldorf, with more than 640,000
inhabitants, is the state capital of North
Rhine-Westphalia - Germany's most
populous state.

The city's central location, excellent
infra-structure and international airport
contribute to its status as a top destination.

International Airport

" Fourth biggest airport in Germany

v 135 weekly departures to long-haul
destinations

Metropolitan Region

At the heart of Europe’s most densely
v populated region

More than 12 million inhabitants within
a 1-hour drive

v Important business location in
Europe
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Dusseldorf's hospitality market'is among the fastest growing:in Germany.-Ranging fram high-quality
5-star hotels to novel, trendy accommodation concepts, there'’s a perfect overnight accommodation
for every visitor in one of the 210 city-center hotels with their 23,000 rooms around the CCD
Congress Center Dusseldorf.
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Business Starts
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Find selected accommodations for your guests in the high-end segments here:

Number Distance Connection

of rooms to CCD to CCD
The Wellem, in The Unbound Collection by Hyatt 102 4 km local public transport direct
Hotel Breidenbacher Hof 106 5km local public transport direct
Steigenberger Parkhotel 129 5km local public transport direct
Living Hotel De Medici 170 5km local public transport direct
Hyatt Regency Dusseldorf 303 5km local public transport direct
Hotel K659 287 6 km local public transport direct

:DUSSELDORF

. Dusseldorf
Convention Congress

Diisseldorf Convention - long-term planning
of your hospitality tasks made easy!

. . More than half of the hotels in DUsseldorf are located
Through the Dusseldorf Convention team, you within a radius of 6 km around the CCD Congress
as a planner of conventions, meetings and major Center Diisseldorf.
events have a long-term contingency of hotel
rooms at your disposal.




© DUSSELDORF

Disseldorf = a city for living and working:'the city of Dusseldorf has been nominated one of the most
attractive economic locations.in Europe by the “Financial Times.” The North Rhime-Westphalian capital
ranked third among European cities ‘with 500,000 -to 750,000 inhabitants. Dusseldorf also regularly
accupies top ranks in terms of quality of life.



Altstadt
s Flair

Local and international restaurants, teendy bars ang’ >
authentic brewery pubs invite guests tosindulge and "y
while away their time. A local specialty is the Dusseldorf ™ ™4
Alt beer. This aromatic, slightlybittertop-fer beer
IS brewed by six house breweries infBusseldorT. ’

DUSSELDORF
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At the heart of Dusseldorf, spread over half a square kilometer,
you will find life in all its diversity. Dasseldorf Old Town - boasting
the world's longest bar - is an attraction for people from all over
the world who jointly celebrate Rhenish joie de vivre.

| 5




N DUSSELDORF

Amongssthes=Gity's--moSt. picturesque - places,/DuUsseldarfs  Rhine
embankment promenade is a center of attraction for both locals and
tourists alike. With its mixture of nature, culture and leisure options, this
promenade exudes an incomparable atmosphere that attracts visitors
from around the world, any time of year.




_ Destination
Dusseldorf

Be it elegant bars serving top-notch drinks, trending
clubs, exclusive rooftop bars with breathtaking vistas or
sociable pubs, Dusseldorf's nightlife offers the perfect
place for everyone to spend an unforgettable night.
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From artT mﬁsm s rchltecture to Hfll "
and ballet, -D{E ’rdorf_leasﬂy ‘holds ItSi owrl ==
cultural hotspots -all around-the world when it comésu. '
to its cultural offerings.-The city offers an enormous

density of museums. The heart of the cultural sceneis
the “Kunstakademie Dusseldorf,” an art academy where
numerous famous artists have lectured and studied.




Dusseldorf's stages offer the perfect program to delight any culture
lover. The opera - officially known as “Oper am Rhein” - is famous for its
impressive set designs. The “Schauspielhaus” playhouse in Dusseldorf
presents highest-level contemporary theater. And the “Tonhalle” is
among Germany’'s most impressive and modern concert halls.
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e | r sites to see mcluﬁe he ©ld “Konigsallee - =
..and the Medla ‘Harbor. But there are more s@ﬁt?’tﬂ’o be checked
out, including highlights like Schloss Benrath palace, theJapanese
Garden in Niederkassel and the remains of the Kaiserswerth
imperial palace - each of Dusseldorf's 50 districts has its special
places that are definitely worth a visit.
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edia Flarbor and the “Ko=Begen” by Daniel*

Libeskind are just tvvo of the most promment*e%amﬁles The.
DuUsseldorf Rhine Tower, a television tower, is the local landmark
of the city; together with the iconic “Rheinkniebrucke” bridge, it
dominates the city’'s skyline.

DUSSELDORF
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it-stop for connoisseu
reputation as a shopping capital: every famous high-fashion brand operates a flagship store
on Kdnigsallee, the famous luxury shopping mile. The latest runway trends from Paris, Milan,
New York? Find them all live at “Ko.”

rs~ it's no wonder that Dusseldorf enjoys anexcellent -
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Books & More
e —

takagi-books.de

Japarus €l jto ﬂ)usseldorftha you might thirfik. The more than &goo
Japanese tha Ve in the North Rhme -Westphalian=eapital sure are
leaving their markon this electrifying “Little Toky@" 'And that'ssomething
you can see and, .above all, taste! Top-class sushi, those highly coveted
Ramen noodle soups and colorful Bubble teas: in the Japanese district
located around famous Immermannstrasse you'll find a plethora of
restaurants with authentic Japanese cuisine.
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Did you know that you don't have to travel to Hawaii or California for an exciting surf experience?
Hidden at the heart of DUsseldorf's vibrant city center is a genuine surfers' paradise: the “Rheinriff.”
And that's just one of many unique sports available for an extraordinary side event!



Winter sports action in the middle of the Rhineland? Sure! Located only a short distance from the Congress
Center, "Alpenpark Neuss” offers fun on the slopes complete with powder snow - another one of many exciting
locations for unusual side events!

© \ DUSSELDORF
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The diversity of the city is also® reﬂe ed by the usse1do, f Masic
scene - ranging from e-music.ang ;) to pun %he City's AoSt
famous artists include the com 0se couple Clara and Roﬁert
Schumann, the band Kraftwerk folk star Heino, rock musician
Marius Muller-Westernhagen. and the famous punk band “Die
Toten Hosen”.
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Die Toten Hosén, one of the most famous and mﬂuentlal punk rock%é%ds h’é\/eifhelr roots in Dusseldorf
Since its formation in 1982, the band has written Both national-and international h|story Called the "Hosen”
(pants) for short, they've been closely connected to the city. The same'is true the other way around: with
their anthems, their political commitment and their unmistakable style, the band has won a firm place in the
hearts of many Dusseldorfers.

Copyright: Bastian Bochinski
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Exuhl e‘tlon Halls Events

High-caliber corporate events, product presentations, elaborate TV formats and sports events in a

class of their own:-the flexible and multi-functional premises with their 18 exhibition halls in total

prowde ample room-for, extraordmary ideas.
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Business Starts

Connected directly to the Messe Diisseldorf site, CCD Congress
Center Diisseldorf'is among Germany s biggest venues.

In addition to the rooms at the Congress Center, the flexible and
multi-functional concept comprises a total of 18 exhibition halls,
which — thanks to their excellent infrastructure — are suitable for
hosting high-caliber international conventions with large trade
exhibitions, extravagant corporate events, product presentations,
sophisticated TV formats, sports events and concerts in a class
of their own.

Matthias Landthaler

Senior Key Account &
Business Development Manager
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Messe Dusseldorf

22\ ’
262,727 sgqm
hall area

43,000 sgm

outdoor premises

Total area exceeds

317,000 sgm

Total capacity for up to

100,000 visitors

Congress
Center
Dusseldorf

pirectly CONNECted to the

Messe Dusseldorf premises
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CCD Convention Center

Diisseldorf




Located dlrectly on tne Rhine river ana connected to the Messe Dussel-d-e-rf premises and situated
only 3 km away from Germany's third biggast-airport and only 5 km from Old Town, the complex of
CCD Congress Center Dusseldorf buildings links up with the adJacent exhibition halls to form aflexible

room concept forup to 22,500 attendees. :%
| =,
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Business Starts

Be it conventions, annual general meetings, conferences, corporate
presentations, exhibitions, virtual and hybrid events, or workshops,
CCD Congress Center Diisseldorf offers you made-to-measure rooms
for any event.

The Congress Center has 41 rooms, seating up to 2,000 attendees in
the biggest room, and an exhibition area of 11,000 sqm. Thanks to the
direct access to the Messe Diisseldorf site and the adjacent exhibition
halls 1 and 3, the total capacity of the CCD can be expanded from
7,500 attendees to 22,500 attendees. The two adjacent exhibition
halls each dispose of 34,000 sqm of additional exhibition area.

The Congress Center’s modular room concept as well as two
separately usable entrances — CCD Siid and CCD Stadthalle — make
for a highly flexible occupancy of the Congress Center, permitting
Jjust about any desired space combination for individual events.

Vera Suss
Business Development Manager
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Site Map of

The various building complexes of CCD Congress Center Dusseldorf put a multitude of rooms at C%;}
your disposal - rooms made to measure for any event, be it virtual or hybrid events, annual general
meetings, conventions, meetings, conferences, corporate presentations, exhibitions or workshops.

11,000 sgm

exhibition area

Up to 22,500

attendees total capacity

Directly connected with Halls 1 & 3

with 34,000 sgm

360° View

3km away from Dusseldorf k

International Airport

Starting point
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CONVENTION CENTER DUSSELDORF
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CCD Convention Center

Dusseldorf
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Major events that wow the audience, colorful conventions and flamboyant festivals: spanning more
than 317,000 sgm, our premises provide space for events with up to 100,000 attendees. Our team of
event professionals will support you in every step of your planning process with professional solutions,
personal and expert advice, and practical know-how.
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Function Rooms
and Exhibition Halls

Community events that wow visitors, colorful and extraordinary
conventions, and festivals?

Comprising CCD Congress Center Diisseldorf, Messe
Diisseldorf's 18 exhibition halls and outdoor event space for a
total area of more than 317,000 sqm, the Diisseldorf Congress
venue provides room for community happenings and major
events with up to 100,000 attendees. The event professionals
of Diisseldorf Congress are by your side with professional
solutions, personal and expert consulting, and hands-on know-
how at every planning stage.

Stefanie Demuth
Business Development Manager
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A 34,000 sqm

22,500
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connected 100,000 visitors

317,000 sqm
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Ground floor
Hall 1
Foyer Hall 1
Hall 3
Room 01
Room 02
VIP Apartment 1
Office 1
Office 2
Meeting Corner
Foyer CCD Siid

Foyer CCD Stadthalle

Gross area (sqm)
12,027
2,140
20,279
150
150

71

26

30

38
2,210

582

Theater
10,000
1,132
5,000

137

144

Classroom

2,700
80

80

Banquet

3,500
100
90

10

U-shape

34

34

Hollow square

44

44

Clearance (m)

20.00

16.50

8.00

2.95

2.95

2.79

2.70

2.70

2.77

2.90

2.90
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First floor

Hall XY

Hall X

Hall Y
Room 1
Room 2
Room 3
Room 4
Room 4a, 4d
Room 4b, 4c
Room 5

Room 6

Gross area (sqm)
2,327
1,133
1,133
1,059

591
473
137
30
38
63

141

Theater
2,000
1,022

840
1,028
676
501
125
18
26
56

129

Classroom
1,364
572
640
478
376
270
56

8

8

24

66

Banquet
1,270/ 1,736
580

620

350
270
80
20
20
40

80

74

58

54

12

18

28

Hollow square

96
80
60
12

16

7.95

7.95

7.95

9.00

4.45

4.46

3.00

3.00

3.00

2.96

2.96



a \ CONVENTION CENTER DUSSELDORF

000 606660 00O

© 0

First floor Gross area (sgqm)

Room 7 178
Room 7a, 7b 88
Room 8 142
Activity area CCD Siid 115
Room 9 26
Room 10 38
Room 11 26
VIP Apartment 2 41
Activity Area CCD Stadthalle 279
Room 12 123
Room 13 185
Wintergarten, Restaurant Wabe 1,226
Room 14, 15 199
Room 14a, 15b 97
Room 14b, 15a 97
Room 16, 17, 18, 19 197
Room 16a, 17a, 18a, 19a 98
Room 16b, 17b, 18b, 19b 98
Foyer CCD Siid 2,165

Foyer CCD Stadthalle 3,004

Theater
148
78

129

22
40

22

79

147

191
98
94

199
98

98

Classroom
88
42

66

12
18

12

58

108

112
50
50

100
50

50

Banquet
20
50

90

10
20
10

10

70
110
540
120

60

60
120

60

60

U-shape

44
30
30
44
30

30

Hollow square

56
36
36
60
36

36

Clearance (m)
2.96
2.96
2.96
2.85
2.86
2.86
2.86
2.85
2.70
2.40
3.25
3.00
3.74
3.74
3.74
4.48
4.48
4.48
2.96

2.80
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Second floor
Room 26
Room 27
Room 28

Foyer

Gross area (sqm)

Room 26 - 28
Total Number
of Persons: 528

185

197

196

160

Theater
169
469

199

Classroom
110
116

120

Banquet U-shape
110 -
110 -

120 -

o

CIC)

Hollow square

Clearance (m)
2.88
2.88
2.88

2.88
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Exhibition Halls

Hall 1

Hall 3

Hall 4

Hall 5

Hall 6

Gross area (sgm)
12,042
20,219
11,880
11,438

25,276

Theater

5,000

10,060

Classroom

2,700

6,000

Banquet U-shape

3,500 =

5,000 =

Hollow square

Clearance (m)
20.00

8.00

8.00

8.00

16.00 - 24.00
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Exhibition Halls

Hall 7a

Hall 7.0 - 7.2

Hall 8a

Hall 8b

Hall 9

Hall 10

Hall 11

Hall 12

Hall 13

Hall 14

Hall 15

Hall 16

Hall 17

Gross area (sgm)
3,938

3,883 /6,650 / 6,324
12,850

12,850

12,409

16,296

16,251

12,120

16,256

10,822

13,148

16,721

8,298

Theater

10,000

10,000

Classroom

5,000

5,000

Banquet

5,000

5,000

U-shape Hollow square

Clearance (m)
12.00
4.00/3.20/3.20
14.50

14.50

8.00

8.00

8.00

8.00

8.00

8.00

14.00

14.00

14.00
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Dusseldorf Congress is your single-source contact for national and international events in the North Rhine-
Westphalian capital. We aspire to support our customers with professional solutions and personal. and
technical consulting at all times, offering outstanding 360° service that exceeds expectations time and
again.
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in Dusseldorf

Diisseldorf Congress is your single-source contact for national and
international events in the North Rhine-Westphalian capital.

Our experienced project managers will advise and support you
from the initial inquiry to the execution of your event. We provide
comprehensive in-house consultations on all questions related to
suitable room configurations, seating arrangements, furnishings,
event technology and IT.

In cooperation with our catering partners, we’ll gladly handle
any catering you may need for your event. All our restaurants and
catering areas stand out for their sophisticated atmosphere and great

degree of flexibility.

Thanks to our network of specialist service providers we can also
provide additional furnishings and service staff, which includes
renting special furniture and recruiting coat check staff, interpreters,
hosts, and security and paramedic services. We’ll create the ideal
setting for inimitable events.

Lorena Naumann
Project Manager
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Forwarding services

Multimedia equipment (sound, video, IT)

(Exhibition) forwarding (cranes and FLTs)

Electrical installation (power outlets, etc.)
Telecommunications (telephone, cable-based internet
and Wi-Fi, premium connections, access points, termi-
nal device, extra services, private network connections)
Safety equipment (fire extinguishers, etc.)

Floor coverings

Booth furniture

Advertising space

Floral decorations

Booth cleaning

Waste and empties removal/disposal

Staff placement/hosts

Booth catering

Booth building

Booth security

Organization of hotel and travel packages

Organization of side events

Interpreters

CCD Convention Center

Dusseldorf
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Want to have your speech interpreted into twelve languages simultaneously, present your new product
on a screen that's 30 m (100 ft) wide or stream your convention live across the world? CCD Congress
Center Dusseldorf is equipped with the latest technical equipment for all segments of event technology.
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With our technical equipment and know-how, we can make any of
your ideas come true.

We start where others often resign. We get going when the going gets
tough. advising you on the set-up, on developing a storyline, on the
scenic implementation and, of course, on the technical production,
complete with attendee management and your dedicated event app.

CCD Congress Center Diisseldorf boasts the latest equipment in all
areas of event technology.

Want to have your speech interpreted into twelve languages
simultaneously, present your new product on a screen 20 m wide or
transmit your convention worldwide via satellite?

Our innovative furnishings include HDTV projection, LED lighting
technology, live streaming, streaming on demand, sound, media and
network technologies.

CONVENTION CENTER DUSSELDORF

Carlo Maximilian Humann
Event Technican
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CCD Congress Center Dusseldorf proves that sustainability-and atmosphere are not mutually exclusive:
CCD is surrounded by greenery — between the Rhine and Nordpark - and yet situated in the heart of the
city. Since 2021, the company has continuously evolved its sustainability strategy. In early 2023, it also
signed the Dusseldorf Climate Pact, an initiative by the state capital of Dusseldorf aimed at becoming
climate-neutral by 2035.
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Responsibility

CCD Congress Center Diisseldorf proves that sustainability and
atmosphere are not mutually exclusive: CCD is surrounded by
greenery — between the Rhine and Nordpark — and yet situated in the
heart of the city.

As one of Germany's biggest international convention centers,
CCD offers organizers the ideal venue for holding national and
international corporate events, meetings and association conventions
— to name but a few event formats. For all of this, the CCD team has
set out to work with customers on planning and hosting events in a
more environmentally friendly manner.

We want to embark upon this journey towards more social and
ecological responsibility jointly with our customers and support them
as best as we can with our expertise.

Markus Demuth
Quality Management
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in Dusseldorf

Recommendations for planning, organizing and holding sustainable events at CCD Congress
Center Diisseldorf.

As an operator we attach great importance to ecological and socially responsible behavior and
management. Jointly with our customers as well as our partner companies and service providers we
would like to embark upon the journey to more sustainable events.

0 TIP: A well-developed and scenic cycle path runs along the banks of the Rhine, providing easy access to the
CCD Congress Center Diisseldorf — either on your own bike or on one rented from a sharing provider. The
2 K Congress Center has several hundreds of cycle parking spaces across the complete premises.

Jsignage for local public transport stops: Clear signposting for the nearest bus, tram and train stops eases
public transport use for you. We have made sure that you can easily find your way.

JCarl Bus Park guidance system: If you travel by car or bus, please follow our parking guidance system. This
not only helps us to save emissions but also prevents disruptions to local transport and residents.

JParking space layout for different user groups: We have made sure that our parking spaces are appropriate
for different user groups. There are special parking spaces for people with disabilities, car sharing and e-vehicles.

JCycle parking spaces: For eco-conscious visitors we offer cycle parking spaces. If you wish to come by bike,
rest assured you will be able to park it safely.
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Arrival and directions: In your invitations you will find explicit instructions on how to use environmentally
friendly means of transport such as rail and local public transport (OPNV). Feel free to use the timetable information
for these means of transport to help plan your journey.

Electricity from renewable sources: We bank on electricity from renewables by selecting a green power
provider. This way we promote environmentally friendly energy usage and make our contribution to climate
protection.

Room temperature limited to max. 20°C: To reduce energy consumption all venue rooms should not
exceed 20°C room temperature. This measure helps to cut emissions and save resources.

Temperature reduced at night: Reducing temperature at night saves emissions and energy. Therefore, we
ensure heating is turned down in the venue overnight to guarantee greater energy efficiency.

Cooling limited to max. 6 degrees below outdoor temperature: To optimize energy consumption all
venues should not be cooled to more than 6 degrees below outdoor temperature. This measure helps to cut energy
consumption and save the environment.

Sorting our kitchen waste: With efficient waste disposal in mind, we collect and sort kitchen waste,
especially spent cooking oil from deep fat fryers. This makes for environment-compliant disposal and contributes to
a sustainable use of resources.

Use of reusable crockery, cutlery and glasses: To reduce plastic waste we use nothing but reusable
crockery, cutlery and glasses. Enjoy your food and beverages in an eco-friendly setting.
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Sparing use of cleaning agents: In co-operation with our cleaning companies, we make arrangements
to use cleaning agents sparingly. If necessary, we offer further training for cleaning staff to ensure efficient and
environmentally friendly use.

Use of environment-compliant cleaning agents: Our cleaning practices are environment-conscious. We
bank on cleaning agents that bear the ,,Blue Angel” environmental seal or the European Environmental Symbol and/
or comply with their criteria. This way we guarantee cleanliness and hygiene without burdening the environment.

Installation of a central service center for event management: We have set up a central service center
for the efficient organization of events, also in terms of sustainability aspects. This central event management
office takes care of the entire organization and is available to answer any questions you may have. We ensure that
sustainability aspects are taken into account at every event.
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Green Globhe
certified

CCD Congress Center Dusseldorf was one
of the first convention centers worldwide
to be awarded the internationally
acknowledged environmental and
sustainability seal Green Globe.

www.greenglobe.com

Business Starts

airpflichtet

Nachhalgheitskooe
der Veranstaltungswirtschaft

Sustainability code
fairpflichtet

Dusseldorf  Congress is committed
to assuming the  entrepreneurial
responsibility for organizing and holding
events sustainably.

www.fairpflichtet.de

[+ - ]
o« o charta der welfalt
& O® Fir Diversity : rbeitswell

Diversity Charta - promoting
diversity at the workplace

Having signed the “Charta der Vielfalt,”
Dusseldorf Congress GmbH has made
a strong statement for diversity and
tolerance in their team and in collaborating
with customers, partners and service
providers. By signing this Diversity Charta,
Dusseldorf Congress has committed to
creating a working environment free of
prejudice and marginalization.

www.charta-der-vielfalt.de

&;@ Kl%uaspsa r*lnrfer

Diisseldorf Climate Pact

Thecentralchallenge of ourtimeistoreduce
detrimental CO2 emissions while securing
the economic viability of companies at
the same time. The “Dusseldorf Climate
Pact” pools local forces and promotes
the exchange of experiences among
companies of different sizes and sectors.
The state capital city of Dusseldorf, the
Chamber of Industry and Commerce, the
Chamber of Skilled Crafts and the District
Association of Craftspeople initiated the
Pact with the aim of achieving climate-
neutrality by 2035. Dusseldorf Congress
GmbH supports this intent as part of the
cooperation network, committing itself
to sustainable, responsible and climate-
friendly governance.

www.klimapakt-duesseldorf.de
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Environmental Management

e Waste management: measures to avoid
and reclaim waste and eco-friendly
disposal

e Environmentally compatible transport:
e-vehicles in our company vehicle fleet,
direct traffic routes, local public transport

e Energy-saving  measures:  separate
heating/cooling systems for each room,
energy-optimized lighting concepts,
alternative energy sources

Society

e Social projects: “Dreck-weg-Tag" (Refuse
CollectionDayinitiated by“Pro Dusseldorf
eV."), support of “Welthungerhilfe”
signatory to the Diversity Charta

e We promote education: member of the
Chamber of Industry and Commerce
Exam Committee, cooperation with IST-
Studieninstitut, cooperation with the
Worms University of Applied Sciences

e Economic factor: information exchange
platform as well as employer, service
provider and customer for many people
and companies

e Security: limited access to all locations,
long-standing cooperation with
professional security companies, patrols
at regular intervals

Social and ecological responsibility is firmly embedded
in the corporate strategy of Dusseldorf Congress
GmbH. The company is equally committed to the

Dusseldorf environment, its employees and society.
Congress
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Strong

E’ﬂ Landeshauptstadt State capital Diisseldorf

Diisseldorf ® Support and representation by the Lord Mayor

> e Close cooperation with the Dusseldorf economic promotion body (Wirtschaftsférderung)

Messe Diisseldorf GmbH
m e Synergies created through trade show themes
e Knowledge transfer
Messe e Shared infrastructure and service partners
Dusseldorf . . .
e Use of communication channels and international contacts and networks

. Heinrich Heine University Dusseldorf
th lr';'n'.'.'i_'?lslffif""' e Active partnership aimed at the joint promotion of knowledge transfer and convention
e business as a central element of location-related considerations

B Dusseldorf Tourismus GmbH und Diisseldorf Convention Bureau
DUSSELDORF e Dusseldorf Tourismus is a tourism-focused service provider
e Dusseldorf Convention pools Dusseldorf's diverse offerings and markets them both
nationally and internationally
Ml e Choices that are specifically geared to your target group and attendee structure, plus hotel
*DUSSELDORF and travel packages

Tourismus

Convention
Memberships
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People. Venues. Ideas. Experience.

Photos/Visuals
Adobe Stock | Peter Weihs Photography | Oliver Wachenfeld | Anke Hesse

Fotografie & Fotomarketing | Ansgar M. van Treeck, Atelier fur Fotografie |
spheroVision mediaN GmbH | Hans Jérg Michel | J6rg Eicker, Bildfenster | Nicole
Teuber, Alte Metzgerei | DUsseldorf Marketing | DUsseldorf Tourismus | U. Otte |
Bastian Bochinski | Tim Neiser Filmproduktion | Messe Dusseldorf GmbH |
Martin Rutten | Steigenberger Parkhotel | pure X Event GmbH beim Sir Walter |
Boston Bar GmbH bei der Boston Bar | WAM Gastro GmbH bei der Fett Weinbar
und Mezcaleria Rojo | Elephant Bar GmbH & Co. KG Bei der Elephant Bar | Simon

Trel

Editorial Content: Katharina Kellner

Publisher’'s Note

Dusseldorf Congress GmbH, Stockumer Kirchstrass 61, 40474 Dusseldorf
Editorial Responsibility: Martin Rutten © 2023 Dusseldorf Congress GmbH. All
rights reserved. This publication is subject to copyright and other rights for the
protection of intellectual property. If you are interested in using the content,
please contact us beforehand, indicating the purpose. The content was compiled
with the utmost care, but we do not assume any responsibility for its accuracy,
completeness or current relevance.



